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Job Description 

	Job title
	Director of Construction

	Department
	Estates – Capital Programmes 

	Grade
	9




	Job purpose (a brief summary of the role)
	The Director of Construction is a strategic delivery leader providing cross‑cutting construction execution leadership, assurance and resilience for the University’s highest‑risk, construction‑intensive capital activity, operating within a live campus environment.
A core purpose is to provide the University with very senior resilience across the two highest‑value programmes totalling £700m, which sit within the wider 10‑year Capital Plan valued at over £1bn.
The postholder provides senior, specialist, portfolio‑level construction leadership during the phases where construction methodology choices, logistics constraints, contractor performance and interface risk have the greatest potential to impact:
· institutional operations,
· programme affordability and schedule certainty,
· health and safety outcomes,
· and the University’s confidence in delivery.
The role is particularly critical given the University’s adoption of a Construction Management delivery model as a new approach to execution, requiring senior leadership to set standards, manage complex interfaces, and assure performance on two world leading academic projects
The postholder is expected to exercise senior professional judgement and delegated authority to direct timely construction interventions and recovery actions across live works (e.g., resequencing, logistics controls, performance escalation, and, where required, temporary suspension of high‑risk activities) to protect safety, programme certainty and institutional operations. 
The role strengthens the University’s capability to deliver large‑scale, complex capital programmes by providing a consistent and authoritative focus on construction methodology, sequencing, safety, quality, and delivery assurance within a live campus environment.

	Duties and responsibilities
	Portfolio‑level Construction Execution Leadership & Assurance
· Provide strategic leadership and assurance of construction execution across the Connect Programmes and wider portfolio interfaces, ensuring delivery is safe, efficient, and compliant while maintaining operational continuity of the live campus. 
· Set and drive consistent construction standards across methodology, sequencing, quality management, temporary works, commissioning readiness and handover quality, ensuring delivery approaches are coherent and controlled across multiple delivery partners. 
· Act as the senior construction authority to identify material construction risk early, direct mitigations, and intervene decisively where delivery performance threatens programme outcomes, escalation thresholds, or institutional risk appetite. 
· Deliver to programme, cost, quality, and safety objectives. 
· Ensure compliance with all statutory, regulatory, and health & safety obligations (including CDM).

	
	Cross‑Programme Interface, Interdependency & Logistics Leadership
· Lead the resolution of complex construction interfaces and interdependencies across the two Connect Programmes, providing very senior resilience across the £700m of highest‑value workstreams, and ensuring that programme decisions are optimised for the benefit of the wider 10‑year Capital Plan (over £1bn) rather than any single project in isolation. 
· Provide senior leadership over construction logistics strategy within a constrained campus setting, ensuring phasing, access, enabling works and operational interfaces are coordinated to minimise disruption and reduce compounded risk across concurrent programmes. 
· Operate as the senior point of integration for construction delivery constraints that cut across programme boundaries (e.g., shared enabling works, infrastructure constraints, campus congestion), ensuring timely resolution through structured options, trade‑offs and escalation when required.
· Facilitate decision‑making that optimises outcomes across the entire portfolio rather than individual projects

	
	Contractor / Supply Chain Performance, Methodology & Commercial Influence
· Provide senior oversight of contractor and supply chain performance across the construction phase, ensuring clear performance expectations, coherent delivery plans, and consistent application of controls, KPIs, and assurance processes. 
· Provide expert leadership on construction delivery models (including Construction Management where adopted), ensuring the University has the capability, controls and leadership focus required to execute safely and predictably. 
· Support Programme Directors and Core Projects Director by strengthening construction performance governance, enabling effective challenge and intervention without diluting accountability for programme outcomes.
· Provide senior oversight of contractor and consultant performance across the construction lifecycle.
· Ensure consistent application of commercial, contractual, and performance management frameworks across delivery teams.
· Drive high standards of collaboration, quality, and productivity across tier one contractors and delivery partners.
· Deal with potential claims from contractors ensuring that these do not escalate into actual claims

	
	Governance, Risk, Decision Support & Institutional Assurance
· Provide independent construction assurance to the Director of Capital Programmes and governance bodies on delivery readiness and risk.
· Ensure construction risks, programme dependencies, and critical path issues are clearly understood and actively managed.
· Support PMO-led governance processes, stage gates, and reporting frameworks, ensuring accurate and timely insights on delivery performance. 
· Contribute to portfolio-level decision-making, ensuring construction implications are fully considered.

	
	Senior Leadership, Culture & Capability (Construction Excellence)
· Act as a key member of the Capital Projects senior management team, modelling high standards of leadership unity, safety‑first culture, professional excellence and collaborative decision‑making across delivery and development functions. 
· Provide expert advice and challenge to Programme Directors and Core Projects Director on construction matters.
· Build construction delivery maturity across the organisation by embedding lessons learned, strengthening assurance behaviours, and raising capability in logistics planning, safety leadership and performance management across the delivery community.
· Promote a high-performance, safety-first culture across all delivery teams.
· Support development of capability across the organisation in construction delivery and logistics.





	Person Specification
The Person Specification focuses on the essential and desirable knowledge, skills, experience and qualifications required to undertake the role effectively.  This is measured by (a) Application Form, (b) Test/Exercise, (c) Interview, (d) Presentation. 


	Essential Criterion No.
	Essential Criterion Description 
	Measured by

	E1
	Extensive experience of Construction Management delivery model and alternative delivery models 
	A,C & D
	E2
	Extensive senior leadership experience delivering large-scale, complex construction projects/programmes in live operational environments with significant stakeholder complexity 
	A,C & D
	E3
	Proven experience of managing tier-one contractors and complex supply chains leading on multi‑programme logistics strategies 
	A,C & D
	E4
	Exceptional stakeholder leadership skills, with the credibility to influence across senior leaders, delivery partners and external advisors 
	A,C & D
	E5
	Strong commercial and contractual understanding sufficient to challenge delivery partners and support performance and risk management decisions at senior level 
	A,C & D
	E6
	Deep expertise in construction methodologies, logistics, sequencing, safety, quality and performance assurance, procurement routes, and contract management 
	A,C & D
	E7
	Proven ability to make high‑impact decisions under pressure with incomplete information, balancing safety, programme, cost, quality and operational risk 
	A,C & D
	E8
	Strong knowledge of construction safety, regulatory compliance, and risk management frameworks
	A,C & D
	E9
	Strong commercial awareness with experience managing large budgets and contractual risk 
	A,C & D
	E10
	Demonstrable experience managing complex interfaces and interdependencies across concurrent major programmes 

	A,C & D



	Desirable Criterion No.
	Desirable Criterion Description 
	Measured by

	D1
	Experience working within a PMO-governed portfolio environment with stage‑gate assurance and portfolio controls 
	A,C & D
	D2
	Experience within higher education or complex public sector estates 
	A,C & D
	D3
	Senior professional membership of a relevant body (e.g. CIOB, RICS, ICE) 
	A,C & D
	D4
	Degree or equivalent professional qualification in construction, engineering, surveying, project/programme management or a relevant built environment discipline 
	A,C & D
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